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Introduction

This guide introduces tools that can help you automate regular file
transfer tasks, troubleshoot problems, verify transfers, and custom-
ize the way you work with WS_FTP.

This chapter shows some of the situations where the tools can help
you. The following chapters present more detailed information
about the tools.

Ways to Automate Regular File
Transfers

If you do regular file transfers, such as updating aweb site nightly,
or sending an accounting report to the home office weekly, you
may find it easier to automate the transfer. Several WS_FTP tools
let you automate transfers:

In this Chapter

I f you want to: Usethistool:

Have a regular transfer, such as a file Scheduler Utility. See

upload, occur at a specified time interval, “Scheduler Utility” on

such as every Thursday at 5:00 pm. page 13.

Mirror a set of files on your PC with a set of | Synchronize Utility.

files on an FTP server. See “Synchronizing
Files and Folders” on
page 17.

Automate a regular process that includes Script Utility. See
not only a file transfer, but actions such as | “Script Utility” on
changing directories, deleting files, or page 25.
checking for the success or failure of a
command.

You can open any of these tools from the Tools menu.




Check Transfer Status and Logs

Use the Information Window at the bottom of the WS_FTP main window to verify trans-
fers, pause or cancel atransfer, and troubleshoot both transfer and connection problems.

You can interact with “transfer jobs’ shown in the Transfer Manager and Transfer History.
For example, you can use Batch Mode with the Transfer Manager to build alist of files for
transfer.

The Connection L og shows the commands sent back and forth (the “conversation”) between
WS_FTP and the FTP server.

For more information, see “Using the Information Window” on page 7.

Building a List of Files for Transfer

When transferring multiple files, you may find it easier to first build alist of files for trans-
fer, then process the transfer. When Batch M odeis active, you can browse folders and add
filesto the batch list. You can review the list, make any changes, and then upload or down-
load the entire list.

To use Batch Mode:
1 Inthetoolbar, click Connect to open the Site Manager.
2  Select the FTP site and click Connect.

3 Sdlect Tools > Batch Mode. At the bottom of the FTP site'sfilelist, you'll see the
Batch Modeicon

4 Select afileor files and click the transfer arrow. The file will be placed in the Transfer
Manager.

Within the Transfer Manager, you can select afile to removeit from thelist, view the
transfer properties, transfer or schedule for later transfer. For more information, see
“Using the Information Window” on page 7.

5 Onceyou have added all of the filesto the ‘batch,” click select Tools > Batch M ode
again to take WS_FTP out of batch mode.

6 Inthe Transfer Manager, select the requests you want to execute. Hold down the Ctrl
key to select multiple requests.

7  Once you take the client out of batch mode, it will execute the transfers.



Transfer and Append to a Remote File

When WS _FTPisin Append Mode, you transfer a source file and append it to a destination
file. You can append files in either direction, upload or download. Append Mode saves you
the extra step of concatenating two files after transfer.

To use Append Mode:
1 Inthetoolbar, click Connect to open the Site Manager.
2  Select the FTP site and click Connect.

3 Fromthe Tools menu, select Append M ode. At the bottom of the FTP site'sfilelist,
you'll see the Append Mode icon.

4  Select thefile or filesto transfer.
You are prompted for the destination file name.

5 Enter the file name of the destination file (the file to which the transferred files are
appended).

The selected files are transferred and appended to the destination file. If you open the desti-
nation file, you will see the appended files.

How to Speed Up Transfer of Large Files

Large files, such as an architect’s blueprint or a software executable, can take longer to
transfer. If you regularly transfer large files, you can use M ultipart mode to speed up the
transfer.

When in Multipart Mode, WS_FTP splits large files into smaller segments, and downloads
al segments via different, yet concurrent, connections. This decreases the total download
time for large individua files.

Multipart works with download files only. It does not work with SSH connections.

To use Multipart Mode:
1 Inthetoolbar, click Connect to open the Site Manager.
2 Select the FTP site and click Edit.

3 Sdlect the Transfer options and make sure that M aximum transfer connectionsis set
to more than one.

The number of connections made is determined by the number of additional
connections specified here and the number of connections allowed by the server.



4
5

6

Click Ok to close the Site Options, and then click Connect.

Sdlect Tools > Multipart Mode. At the bottom of the FTP site’sfilelist, you'll see the
Multipart Mode icon.

When you transfer filesto this site, WS_FTP will use multiple data connections.

The Transfer Manager displaysthe file, the number of segmentsthat the file has been
divided into, and the status of the transfer of each of the segments. When each of the
segments are compl ete, the Transfer Manager shows the status of re-combining the
segmentsinto onefile, if that process takes longer than 2 seconds.

If there are no segments listed under the file being downloaded, then the file is not large
enough to be divided.

To turn off MultiPart Mode, select Tools > M ultipart M ode again.

Integrating WS_FTP with a Browser or E-Mail

FTP sites have an Internet address, similar to aweb address, that |ooks like:

ftp://ftp.ipswitch.com

You can set an option in WS_FTP so that when you click on an FTP address in your browser
or e-mail client, WS_FTP will open and connect to the FTP server.

The type of FTP address affects how this works:

If the address includes: WS _FTP Pro does:

the name of an FTP server Opens and connects to the server

Ex. ftp.ipswitch.com

the path and name of a file Downloads the file to your PC and prompts
Ex: ftp.ipswitch.com/French/ftp803.txt | whether to save or open the file.

the path and name of a folder Opens, connects to the server, and navigates
Ex: ftp.ipswitch.com/French to the folder.

To turn on Browser Integration:

1
2

In the toolbar, click Options.

From the Program Options dialog, select Browser Integration.

If you use Netscape Navigator and want WS_FTPto handle FTP URLSs, select the first
check box.



4 If you use Microsoft Internet Explorer and want WS_FTP to handle FTP URLSs, select
the second check box.

5 If you want to be prompted each time you click an FTP URL so you can choose whether
or not touse WS _FTP, select Ask beforeusingWsS FTP.

Search an FTP Site for a File or Folder

If you are searching alarge, complex FTP site for afile, you can use the Find Utility to
quickly locate the file and then initiate a transfer. For more information ,see “ The Find Util-
ity” on page 29.

Using the Upload Wizard

The Upload Wizard isa utility that allows you to transfer files from your local systemto a
remote FTP site without using the WS_FTP interface. There are two ways to access the
Upload Wizard:

* InWindows Explorer, select the files or folders you want to upload, then right-mouse
click onthelist. Inthat list you will see'Upload using WS _FTP Upload Wizard.' After
selecting that option, the Upload Wizard appears with the files already added to the
upload list.

e Fromthe Start menu, select Programs > | pswitch WS_FTP Pro > Utlilties>
WS FTP Pro Upload Wizard. The Wizard opens and is ready for you to add the files
you want to upload.
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Using the Information
Window

Use the I nformation Window at the bottom of the WS _FTP main
window to verify transfers, pause or cancel atransfer, and trouble-
shoot both transfer and connection problems.

You can interact with “transfer jobs’ shown in the Transfer Man-
ager and Transfer History. For example, you can use Batch Mode
with the Transfer Manager to build alist of filesfor transfer.

The Connection L og shows the commands sent back and forth (the
“conversation”) between WS_FTP and the FTP server.

By default, the Information Window is viewable, but you toggle it
on or off using the View menu.

The Transfer Manager

The WS_FTP Transfer Manager is the module of WS_FTP that
performs transfers. It can aso be used to view the progress of
transfers, schedule the transfer of multiple files, and view logs for
individual transfers.

The Transfer Manager displaysalist of al pending, paused, and
failed transfers.

Start/Pause Button

Information Window

uuuuu
a% 1p S fwin3
ws_ftp32.exe Paus&d

= Ws_FTP32.txt  Paused
Transfer Manager  Transfer History | Cannection Log

*  Source. The path and name of the file or folder that isto be
transferred.

e Satus. The current status of the listed item. Click the button
next to status to either start or pause the transfer.

In this Chapter




e Operation. The Up arrow indicates an upload; the Down arrow indicates a download.
e Transferred. The number of bytestransferred.

* Rate (KB/S). The number of Kilobytes being transferred per second.

e Size Theactua size of thefilein bytes.

* Time Left. The estimated time | eft until the transfer is complete.

How to Use the Batch Mode

You can use Batch Mode to add requests to the Transfer Manager.
1 Connectto an FTP server.
2 Sdect Tools > Batch M ode or click Batch M ode in the toolbar.

3 Sdect afileor files and click the transfer arrow. The file will be placed in the Transfer
Manager.

4 Onceyou have added al of the filesto the ‘batch,” select Tools > Batch M ode again to
take WS_FTP out of batch mode.

5 Inthe Transfer Manager, select the requests you want to execute. Hold down the Ctrl
key to select multiple requests.

6 Once you take the client out of batch mode, it will execute the transfers.

How to Pause a Transfer

To pause an active transfer from the Transfer Manager, select the entry, then right-click and
select Pause from the menu.

You can aso click the Pause button next to the status column.

How to Remove an ltem

To remove an item from the Transfer Manager, select the the transfer item, then right-click
and select Delete from the menu.

Request Properties

You can double-click any item on the Transfer Manager to view the Request Properties dia-
log for that item.



File Properties

Elapsed Time: |D.DD Seconds Transfer Mode: |Binary
Aftempts: [0
Tranzferred Bytes: ID aof 10,008
Operation: |Upload
Transfer Rate: |0.00KBps Status:

Source: IC:'\F'roglam Files'\'S_FTP Pra‘\ERROR.wav

Destinatian: IMySites!Tre_\.l:.-"home.-"rh_l,lne.-"public_html.-"EFlFlDFI way

The following information appears on the File Properties dialog.

Elapsed Time. The amount of time that has passed since the transfer began.

Contains. Number of files and folders contained in the request. (Only displayed when a
folder is selected)

Transferred Bytes. The number of bytes transferred.

Transfer Rate. The number of Kilobytes being transferred per second.
Transfer M ode. The mode the file was transferred in.

Attempts. Number of times the application tried to make the transfer.
Operation. The type of transfer being performed. Either Upload or Download.
Satus. The current status code of the listed item.

Sour ce. The path name of the source of the transfer.

Destination. The path name of the destination of the transfer.

Transfer History

The Transfer History tab displays alist of successful transfers. Thislist can be sorted by
clicking on the column headers.

Information Window
Date. Source Source Path | Source File Name Destination Destination Path Destination File Mame: Size ”~
‘» B/21/2004 3: Ipswitch fpubdwind2 WG_FTP32 bt crhDownloads W5 _FTP32 ket 14308
F 6212004 %, Ipswitch fpublwindz W3_FTPLE.ewe cADownloads WS_FTPLE.eve 07072
F 6212004 % Ipswitch fpubleind2 ws_fipletet cADawnloads ws_tple.tet 6699
F 6212004 % Ipswitch fpubleind2 ws_fip32ene cADawnloads ws_tp32ene 4139229
672112004 & Alpha S _FTPL.  WSFTP76 pef Hub2 fFicop/WS_FTP . WSFTPTE pdf 1125876
4672112004 4 CADocume..  Diectionslidoc  Hub2 fFicop/WS_FTP .. Directionslé. doc 104360 ]
Transfer Manager  Transfer History | Connection Log

e Transfer Arrow. The arrow on the far left side of the item identifies what type of trans-

fer was performed. An up arrow means upload, a down for download, and a | eft-right
arrow isfor siteto site transfers.
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Date. Thisisthe date and time the transfer was completed.

Sour ce. Thisisthe site profile that was used to connect to the source.

Sour ce Path. The path on the source directory from the root to the transferred item.
Sour ce File Name. The name of the source file that was transferred.

Destination. The site profile and folder that was used to connect to the destination.

Destination Path. The path on the destination directory from the root to where the
transferred item was placed.

Destination File Name. The name of the file after it has been transferred.

Size. The number of bytes transferred.

Executing afile

Once afileis successfully transferred, you can select it and choose Execute from the right-
click menu. If it isadownload, the destination file will be opened in its associated applica-
tion. If it isan upload, the source file will be opened.

Clearing the History

You can remove items from the history list by selecting them and choosing Delete from the
right-click menu.

You can remove all items by selecting Clear All from the right-click menu.

How to Schedule a Transfer

To schedule atransfer from the Transfer Manager or Transfer History tabs:

1
2
3

Select arequest, file, or folder.
From the right-click menu, select Schedule.

In the Schedule Item Properties dialog, enter the date, time, and frequency of the
transfer.

Click OK to add the item to Scheduler.



Operation After Transfers

The Operations After Transfer s submenu can be found on the Tools menu. This submenu
allows you to select the following operations:

Exit Application. After the application finishes all active or scheduled transfer requests,
WS_FTPwill closeitself.

Shutdown Computer. After the application finishes all active or scheduled transfer
requests, WS _FTP will attempt to shut the computer down.

Connection Log

The Connection log shows al commands sent from WS_FTP to the FTP server and shows
the replies from the server. Thislog can help you troubleshoot a connection error.

The log window will contain all actions that have been initiated for the selected transfer
request, including pause and resume.

For descriptions of error messages that may appear in the log, see “Appendix A: Textual
Error Messages’ on page 45.
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Scheduler Utility

The WS_FTP Pro Scheduler Utility lets you create FTP tasks or
“jobs” for transfers that you need to perform repeatedly or manu-
ally at a particular time. Each task can consist of any number of
uploads and downloads of files and folders.

This chapter gives an overview of the Scheduler and some exam-
ples of how you might useit. For detailed instructions on using the
Scheduler, start the Scheduler and use its online Help.

Using the Scheduler
To access the Scheduler window, do one of the following:
* Inthe Tools menu, select Scheduler Utility.

*  Fromthe Start menu, select Programs> | pswitch WS_FTP
Pro > Utilities>WS_FTP Pro Scheduler.

% Untitled - 5cheduler

FTP20010104105730 03/0142001 1257:00 Pending
FTP20010104144913 02/02/2001 14:4%00 Pending

Once you are in the Scheduler window, you are ready to set up a
file transfer task. You can:

e Addapre-existing script to run at a particular time. (For more
information on creating scripts, see “ Chapter 5: Script Utility”
on page 25.)

e Dragand drop afile from the WS_FTP Pro interface to the
Scheduler window to create an upload task.

»  Create anew transfer/custom task.
*  Modify or delete tasks.

TheWS FTP Pro Scheduler will run the task at the time you
scheduleit to run, or you can make the task run on demand by
using the Run Now option.

In this Chapter
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Examples

The following are examples of how you might use the WS_FTP Scheduler.

Adding a Script to the Scheduler

To add a script to the scheduler:
1 Fromthe File menu, select New > Custom.
A Schedule Item Properties dialog appears.

Schedule Item Properties

Start Date Start Time EndDate “
[8name =] [ angsepry = [ ensoz =]
Cancel

Execulable
[C\Program Fies\WS_FTP Fiotitpscrpt ese Help

£ "C:W/S_FTP Fiohsevennalions. sep”
Task Name:

THEK 200208141 E0G4E I Replace scheduled tem if exists
Useiname:

Scheduls Freg
|V(' Once © Minutes [57 @ Dallf © Weekly ¢ Monthly ¢ Statup C Logon

2 Inthe Sart Dateand End Date boxes, set the dates for when you want this recurring
task to begin and when you want it to end.

Inthe Start Time box, enter the time of day you want the task to be run.
4 Inthe Executable box, enter the full path to the ftpscript.exe application.

Inthe Command box, enter -f followed by the full path to the script you want WS _FTP
Scheduler to run. If the path contains spaces, put quotation marks around the path.

6 If youareonan NT or Windows 2000 or X P workstation, you must enter your NT/2000
user login and password in the boxes provided.

NOTE: If you are on adomain, include the domain name in the User Login
box. Example: IPSWITCH_D\userid

7  Select the frequency of the recurring transfer in the Schedule Frequency area.
8 Click OK to add this task to the scheduler.

14



Updating a Web Site on a Nightly Basis

If you have a Web site you would like to update every night, without having to manually
upload al of the files you have recently changed, you can set up a scheduled task to have it
run as frequently asyou like.

Scheduling items:

1

Sdect thefilesin WS _FTP Pro and select Send to Scheduler from the right-mouse
menu.

You can select multiplefiles or folders by holding the Ctrl key and clicking the name.
The Schedule Item Properties dialog appears.

Inthe Sart Date and End Date boxes, set the dates for when you want this recurring
task to begin and when you want it to end.

Inthe Sart Time box, enter the time of day you want the task to be run.

The Executable, Command, and Task Name boxes are filled in for you. (Note that in
the Command box, thereisa.tmp file identified. This filetells the application which
files to download and where to transfer them to and from.)

If you are on an NT, Windows 2000 or XP workstation, you must enter your NT, 2000,
XP user login and password in the boxes provided.

Sdlect the frequency of the recurring transfer in the Schedule Frequency area.
Click OK to add this task to the scheduler.
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Synchronizing Files and
Folders

The WS_FTP Synchronize Utility lets you synchronize (or “mir-
ror”) directory structures between your system and aremote FTP
server with minimal intervention.

It letsyou keep remote sites up-to-date by automatically uploading
files which have changed while deleting files that have been
removed from the master directory. This is especially useful for
quickly and efficiently updating Web sites.

This chapter gives an overview of the Synchronize Utility and
some examples of how you might useit. For detailed instructions
on using the Synchronize Utility, start the Synchronize Utility and
useitsonline Help.

Starting the Synchronize Utility

*  From the Tools menu, select Synchronize Utility.

e Fromthe Start menu, select Programs> I pswitch WS_FTP
Pro > Utilities>WS_FTP Pro Synchronize Utility.

In this Chapter

Synchronize Dialog

Thisisthe main dialog of the WS_FTP Pro Synchronize utility.
When using this dialog, you are creating a control file that will be
used to perform the synchronization of the locations that you iden-
tify.

The following are the features found on this dialog:

* Locations. The locations section is where you identify the
directories that you want to synchronize. Click the Browse
(...) button to choose the directory for Location 1 and Location
2. Location 1 can belocal or remote. Location 2 must be a
remote directory.

17



Top leve only. Select this option to have the locations synchronized on the top level
only. All subdirectories will be ignored.

Show fileg/foldersthat won't be transferred. Select this option to have Sync display
files with the No Action action code in the Compare dialog.

Visual compare only (no transfer). Select this option to have Sync popul ate the Com-
pare dialog without executing the synchronize job. Once you are on the Compare dia
log, you can make changes to what tasks the job will perform.

Show FTP conversation in log. Select this option to show the FTP conversation in the
generated log file, as well asthe log pane on the Compare dialog.

M odes. Select the mode you want Sync to operate in.

e Synchronize Location 1 --> Location 2. This mode updates Location 2 so that it
matches the directory structure of Location 1.

e Synchronize Location 1 <-- Location 2. This mode updates Location 1 so that it
matches the directory structure of Location 2.

e Synchronize both Location 1 <--> Location 2. This mode makes each location
match the other by copying the newest versions of Location 1 filesto Location 2
and by copying the newest versions of Location 2 filesto Location 1.

e Customized mode. Allows you to set the actions you want the utility to perform
when files are found with a specific status.

Satusand Actions. This section isto be used when you have chosen the Customized
mode. The Statusisthe current state of the comparison, and the Actioniswhat WS_FTP
Pro Synchronize will do when it finds an item with that status.

e« OnlyonLocl. Thefileisonly found in Location 1.

* Newer on Locl. Thefilefound in Location 1 is newer than the file found in Loca
tion 2.

* Sameon both. Thefile found is the same in both locations.

* Newer on Loc2. Thefilefound in Location 2 is newer than the file found in Loca
tion 1.

e OnlyonLoc2. Thefileisonly found in Location 2.

Exclusions. See “Exclusion Examples’ on page 21 for more information.
Buttons. The buttons control the various functions of the utility.

e Open. Click this button to open a control file.

«  Save. Click thisbutton to save your current settings as a control file.

e Schedule. Click this button to schedule the sync job through WS_FTP Scheduler.



«  Execute. Click this button to execute the sync job. If the Visual compare only (no
transfer) option is selected, the Compare dialog will show what is going to happen,
but no transfers will be made.

« Exit. Click this button to close the application.

Example

The following is an example of how you might use the Synchronize Utility.

= Untitled - W5_FTP Synchronize Utility

Eile Sunchronize Help

Location], LocationZ:

I Al =
- Option Exclusion
I Toplevel only
I Show files/folders that won't be transfered sl | Ao | =
I Wjsual compare anly [ne action performed]
™ Show FTP conversation in log [Exclsionwie [Tope [

™ Peitorm case-insenstive comparisons

[Synchiorize Lacation! - Locationz =]

Status Action

B Onponlocl [ Tolocz =]
1B NewsronlLosl [ Tolocz =]
B Semeanboth [ Mo Transter =]
18 NeweronLos2 [ Mo Transter =]

B Ongonlos?  [@ NoTranster =
Open | Save | Schede | Evecte | gt |

When you click the Execute button, the control file named ipswitch.ctl (the nameisdis-
played in the title bar for the dialogue) is executed according to the parameters set on the
WS_FTP Synchronize Utility screen:

Synchronize makes a connection with the FTP site defined
in the L ocation 2 box and logs on with the information stored on the site profile.

Once the connection is made, the program navigates to the
‘fipswitch’ directory on the FTP site and the ‘C:\WS_FTP Pro’ directory on your local
system as defined in the L ocation 1 box.

According to the options selected, L ocation 1 isto be updated with all files found in
L ocation 2.

If you want to schedule this task to run on aregular basis, or at a certain time of day,
click the Schedule button. The Schedule Item Properties dialog appears. Use this dia-
log to set the time, date, and frequency of the synchronize job. For more information on
using the WS_FTP Scheduler, see “Using the Scheduler” on page 13.

Sincethe Visual compare only optionis selected, the transfers will not be executed, but
the Compare dialog will appear comparing the two locations, and displaying potential
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actions to be taken by the utility. You can change the actions to be performed on this
dialog, then click Execute to start the process.

= W5_FTP Synchronize Utility

L

g
B2 ws_FTF Pio <= File name [Status  [Acton | Modifi~]
itc} B @M s
lipswitch [Exl =p
inswitch.ct [l @M 8
Clpub =)
2] readme.tut @p 1
_lusers =)
win3 gif =)
wind5.qif =2 Ly
winT.af =) =
KN D
1
Source - [ status [ Transfered| Rate k... Siee|  TimelLeft]
Log
< [users B/11 /02 433 PM] Hew Directory 1=l
< [win3.if 3/10/00 1:09 FM) New File
< [windB.qif 341 3700 5:11 PM) New File
< [winNT_gif 3/10/001:10 PM] New File j
Synchr Cose | Hep |

Using a Control File

WS_FTP Pro Synchronize uses ‘control files' to store configuration options and settings for
your synchronize jobs. This saves you from having to go through setting up ajob each time
you want to run it.

To create a control file:

1 Choose adirectory for both Location 1 and L ocation 2. You cantypein alocal
directory in either box, or click the Browse (...) button to choose aremote site from a
site profile, or alocal folder. Click the Local tab on the Folder Selection dialog to
choose alocal folder.

2 Select the options you want to use.
Select the mode you want to execute.

4 Review the Satusand Actionsthat will perform and make any adjustments you need
to make. If you make an adjustment, your status will be changed to Customized.

5 ldentify any Exclusions you may have.
6 Click Saveto save the control file.

You will now be able to use that control file anytime you use Synchronize.



Exclusions

With the Exclusion system, you can enter afile name, file extension, or search string to have
WS _FTP Synchronize ignore any filesthat match the string. Wildcards (* and ?) can be
used for unknown file names or several files of asimilar name or type.

To add an exclusion

1 Click the Add button in the Exclusions section of the dialog. The Exclusion dialog
appears.

2 Inthe Exclusion dialog, enter what you want to exclude in the Rules box. If you are
using the Absolute location type, you can click the Browse(...) button to select thefile
or folder.

3 Inthe Type box, select what type of item you want to apply the exclusion to:
« Apply tofiles. If you want to apply the exclusion to files only.
e Applytofolders. If you want to apply the exclusion to folders only.
« Apply toboth. If you want to apply the exclusion to both files and folders.

« Absolutelocation. If you want to apply the exclusion to a specific file or folder in
a specific location.

4  Click OK to add the exclusion to the list.

Exclusion Examples

Here are afew examples of exclusions, followed by an explanation of each.
Absolute file exclusions

Exclusion rule: /mydir/* .exe
Type: Absolute location

Thiswill exclude all .exe filesin the mydir remote directory, but the path is taken from the
root of the remote system.

Exclusion rule: c:\mydir\* .exe
Type: Absolute location

Thiswill exclude all .exe filesin the c:\mydir local directory.

Exclusion rule: /mydir/nextdir/myfil?.*
Type: Absolute location

Thiswill exclude any file beginning with myfil with one arbitrary character and any exten-
sion in the directory /mydir/nextdir.
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Absolute directory exclusion

Exclusion rule: /m?dir
Type: Absolute location

Thiswill exclude all directories that match the mask m2dir, but the path is taken from the
root of the file system. The ? isa substitute for any single character.

Exclusion rule: c:\m2dir
Type: Absolute location

Thiswill exclude all directories on the c: drive that match the mask m?dir. The ? is a substi-
tute for any single character.

Relative directory exclusions

Exclusion rule: mydir
Type: Apply to folders

Thiswill exclude any directory named mydir anywhere in the file system.

Exclusion rule: m*ir
Type: Apply to folders

Thiswill exclude any directory that matches the mask m*ir from anywhere in the file sys-
tem. The * means that the name can have any number and value of character in between the
"m" and the"ir."

Relative file exclusion

Exclusion rule: mydir\* .exe
Type: Apply to files

Thiswill exclude any .exe filesin any directory named mydir anywhere in the file system.

Relative file/folder exclusion

Exclusion rule; ~*
Type: Apply to both

Thiswill exclude any file or folder starting with the ~ character, anywhere in the file system.



Executing Control Files Using HotSync

You can save a control file (.ctl) as an icon on your desktop and utilize the HotSync func-
tionality to automatically synchronize files and folders. Thisfeature is similar to the Hot-
Drop feature.

To set up acontrol fileto use HotSync:
1 Gothrough the process of creating a control file.
2 Savethecontrol file as a shortcut icon on your desktop.

3 Toinitiate the Synchronize job, double-click the shortcut icon. The Synchronize Utility
is displayed to show the progress of the synchronization.

Thefiles and folders are automatically synchronized on the two locations defined in the con-
trol file.

Using the Synchronize Utility from the
Command Line

The Synchronize Utility has been designed to be a command line utility that can be sched-
uled and run unattended. To do this, you must first use the user interface to set up and test a
control file for the synchronization task.

Once this has been done, you can run the Synchronize Utility directly from the command
line by using the following syntax:

ftpsync controlfile.ctl

You can also add this command to a batch file and schedule it using WS_FTP Pro Scheduler.
For more information on using command line batch files, see “Using a Batch File” on

page 40. For more information on using the WS_FTP Scheduler, see “Using the Scheduler”
on page 13.
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Script Utility

The WS FTP Script Utility allows you to group any number of file
transfer tasks into a script that can be executed with one action.
This can be especially useful for file transfers that you do repeat-
edly.

This chapter gives an overview of the Script Utility and some
examples of how you might use it. For detailed instructions on
using the Script Utility, start the Script Utility and use its online
Help.

Using scripts, you can:

e Connect to FTP sites

* Upload or download files

e Set the transfer mode

*  Maéke, delete, and rename folders

+ Deleteand renamefiles

+  Execute a DOS command

Scripts can also have some limited flow control. They can:

e Check for the success or failure of the previous command

e Jump to another point in the script if either success or
failureis detected

Suppose you post weekly reports on your company’s FTP server
for your co-workersin other citiesto download. Let'sassumeyou | AFAlsn Sl
place the current week’s reports in a folder named Current. You
could create a script that:

e Changes the name of last week’s Current folder to Prior.

*  Creates anew folder named Current.

e Uploads your current weekly reports to the Current folder.
You can aso create scripts for downloads that you do repeatedly.
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Starting the Script Utility

Start the Script Utility by doing one of the following:
e Fromthe Tools menu, select Script Utility.

e Fromthe Sart menu, select Programs > | pswitch WS_FTP Pro > Utilities >
WS FTP Pro Script Utility.

Writing and Debugging Scripts
To write and/or debug a script, start the Script Utility.
The Script Editor/Debugger window appears.

: WS_FTP Seript E ditor/Debugger

File Edt Vien Help

Comman d Windaw

An MS-DOS window is automatically opened behind the Editor/Debugger window to show
you the output of SHELL commands.

Executing Scripts

You can execute scripts from either the Command Prompt or
from the Script Utility itself.

Executing a Script from the Command Prompt

Go to the Command Prompt and type ftpscrpt followed by the appropriate command line
parameters. For example:

ftpscrpt -f scriptl.scp
There are other parameters you can use with the ftpscrpt command. For detailed informa-

tion, go to the Script Utility online Help and see “Executing Scripts.”

To be ableto run ascript from any location on your hard disk, we recommend that you place
the Script Utility folder in the Path statement in your Autoexec.bat file —if you are running
Windows 98, Windows ME, and Windows XP. If you're using Windows NT or Windows
2000, add the WS_FTP Pro folder to the path variable in the System Environment.



Running a Script from the Script Utility

To run a script from the Script Utility, start the utility, open
the script, and click Go.

Example

In the following example, the script:

1

© 00 N O 00 b~ WDN

N o =
A w N P O

Turns on the Trace command to send detailed information to
the transfertrace.txt file.

Creates alog called transferlog.txt in the C:\ directory.

Logs onto the server with the user name sdavis.

Logs onto the server with the password fourthandgoal.

Connectsto the FTP server ftp.mywebprovider.com.

Changes the remote directory to /user/sdavis/images.

Changes the local directory to C:\My Documents\My Pictures

If the MGET is successful, the script executes the FILEDELETE label.

If the MGET fails, the script executes the DISCONNECT labdl.

All filesending in .jpg are copied from the remote directory to thelocal directory.
Thislineidentifies the FILEDELETE label.

All filesending in .jpg are deleted from the /user/sdavis/images remote folder.
Thislineidentifies the DISCONNECT label.

Disconnects from the FTP server.
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W5 _FTP Script Editor/Debugger
Fle Edit View Help

Command Yindow

TRACE C:\transfertrace. st

LOG C:Miransferlog.tat

USER sdavis

PASS fourthandgaoal

COMMECT ftp. mywebprovider.com
CD Juser/sdavizdimages

LCD C:\My Documentsiby Pictures
ONSUCCESS GOTO FILEDELETE
ONERROR GOTO DISCOMMECT
MGET *jpa

LABEL FILEDELETE

MDELETE *.jpg

LABEL DISCONMECT

CLOSE

< |




The Find Utility

The WS _FTP Find Utility letsyou search an FTP site for files that
match your criteria, and then transfer the found files to your PC.
Thisisespecially useful for anyonewho islooking for one particu-
lar file on alarge, complex FTP site.

This chapter gives an overview of the Find Utility and some exam-
ples of how you might useit. For detailed instructions on using the
Find Utility, start the Find Utility and useits online Help.

Using the Find Utility
To find afile on an FTP site:
1 Start the Find Utility by doing one of the following:
*  From the Tools menu, select Find Utility.

e Fromthe Start menu, select Programs > | pswitch
WS_FTP Pro > Utilities>WS_FTP Pro Find Utility.

% WS _FTP Find F“E[S::l
Fle Edt Options Help

Name & Location | Daate Madified | Advanced | Find Mo
Cancel
Marned: Ix-x j .
Dizconnect
¥ Include subfclders Clear

In this Chapter

2 UsetheL ook in list box to select asite previously searched or
click the Browse button to specify the site to which you will
connect and search. You can aso type in a host name or FTP
URL.

3 Enter your search criteria. You can search by name, date mod-
ified, size, or any combination of the three.
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4  Click Find Now. The Find Utility connects to the FTP site and searches according to
your criteria.

For example, if you search the Ipswitch FTP site for afile named filelist.txt, the
following results are displayed.

‘S FTP Find File(s) [ O] =]
File Edit Options Help
Mame & Location | Date Modified | Advancedl
[Earze]
ez |f||e||st.txt j
= Dizconnect
Lok ir: IIpswitch‘Ipswitch/ j Browse.. | Help
¥ Include subfolders Clear
™ Secure Connection (S5L)
The search
f_ound this Name | |n Folder | Sizal Type | Madified
file. —p flelist bt / 1733 Test Document 1/29/38
<] | I

Using the Search Results
Once you locate afile on an FTP site, you can:
e Transferit.

« Scheduleit for transfer at alater time, by selecting Send to Scheduler from the right-
mouse menu.

To transfer a file:

1 Inthediaog box above, select the file you want to transfer, and select Transfer from
the right-mouse menu. A browse window appears.



Browsze for Folder HE

Select the folder to ransfer files to

Elﬁ Desktop -
[SB=% 1y Computer

w5 3% Floppy [&:)

e Arnar (2]

%) Audio CD (D)

= docst on venus' [E:)

= Mordor [F:]

= ws_ftp$ on 'mars’ [Q:]

{521 Contral Panel

(&4 Printers

=

0] | Cancel |

2  Select the folder to which you want to download the file.

Examples

The following are examples of different types of searches.

Finding a File When You Are Not Sure of Its Name

The graphic below shows how to search for a file when you are not sure of the correct full
name. In this case, the name begins with ws _f, but the rest of the nameis unknown. The* at
the end isa“wildcard” that takes the place of the missing characters. When this search is

run, the Find Utility locates every file on the site that begins with ws f.

1'WS5_FTP Find File(s) M=l E3
FEile Edit DOptions Help
Search text

Name & Location | Date Modified | Advanced| Find Naw
[Eatice|
Mamed: st—fx j Dizconnect

Lock ir: IIpswitch!Ipswitch j Browse... | Help

V' Include subfolders
[T Secure Connection [S5L]

Mame | |n Folder | Sizel Type | Mod

4| | i

The results of the search are shown below.

31



32

i WS_FTP Find File(s) M=l
Elle Edit DOptions Help

Name & Lacation | Date Modiied | Advanced| Find How
[Eaticel
Hamed, IWS_“ ﬂ
Disconnect
Look in: Ilpswwlchllpswwlch - Browse, | Help
I Inglude subfolders Clear

I™ Secure Connection (S5L]

In Folder
s oduct D B i
W5_FTP1E.exe Alpswitch/Product_D 974938 Application 3
WS_FTP32.tat Alpswitch/Product_D 7088 Text Document E
E@WS_FTPBZ ZIP Alpawitch/Product_D 2417880 Compessed E
ws_ftple.exe Alpawitch/Product_D 707072 Application jc
we_ftple.tst Alpswitch/Product_D BE39  Text Document =
@ we_ftple.zip Alpswitch/Product_D 1373934 Compessed... =
Ea ws_ftp_beta Hpswitch/Product_D 0 Folder 7
[‘:, WS FTP Pro Hoswitch/Product 5. 0 FD\Idel _"h;l

You can aso use wildcard characters (* and ?) at the beginning of
aname if you are unsure about the beginning characters. For example, searching for *.exe
returns al files ending with the .exe file extension.

Finding a File Modified During a Specific Time Period

To search for afile modified during a specific time period, click the Date M odified tab and
set the options you need. In the example below, the WS _FTP Find Utility will search for al
files modified between April 10, 2001 and April 20, 2001.

"&WS_FTP Find File[s) =] 3
File Edit Optiohz Help
Mame & Location  D'ate Madified | Advanced | Find Maw
Al fles | Cancsl
&' Find all files created ar modified: Diseonmest
(% between |04/10/2001 - |u4f2tuzum| Help
' during the previous |1 _l; month(s] [lear
" during the previous |1 _|:: day(z]

Finding a File in a Particular Folder

If you know the name of the folder in which the file you are looking for is stored, you can
narrow your search by having the Find Utility look only in that folder.



‘@WS_FTP Find File(s) =] E3
File Edit QOptions Help
Name & Location | Diste Modfied | Advanced | Find Now
Earee]
Named: | iefist st =l
= : Dizconnect
Loak in: Ilpswitchllpswwtchfusers j Browse... | Help
[~ i Clear
[T Securs Connection [S5L]

To locate a particular folder:

1 Click the Browse button next to the L ook | n field to connect to the selected site and

display alist of the available folders.

Browse for Folder

Select a Folder:

IIpswitch!Ipswitchf’pub

=0 Sites
D Atz
[:I Archives and Mirmors
D Games
[:I Hardware
EI[:I |pswitch
-2 Alpha
-2 Hub2
= |pswitch
(22 Ipswitch

E Ipswitch Betaz
T=C
WS_FTP Pro Patches

=3
)

%

Cancel |

D

=
Help |

2 Select the folder that you want to search.

3 Click OK. TheLook In box isfilled in with the path of the selected folder.

4  Click Find Now to search through the files in that folder.

Finding a File Smaller Than a Certain Size

If you want to limit the size of the files found in a given search, enter the FTP site and file
name on the Name & L ocation tab, then click the Advanced tab.
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CHAPTER 6

1 WS5_FTP Find File[s)

-

Inthe Sizeisbox, you can select At least or At M ost then enter the file sizein kilobytesin
the KB box.
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Using the Command Line

You can use the command line from the MS-DOS prompt to run
the WS_FTP interface.

When you use the command line, you are actually running a subset
of the functionality of the WS_FTP interface. Using the command
line, you can:

e Upload and download files

»  Specify ASCII or binary transfer mode

*  Convert file names to lowercase when uploading
e Set up pre-scheduled transfers

»  Create batch files that will handle multiple commands

Basic Command Line Syntax In this Chapter

The following illustrates the correct command line syntax, broken
down by argument type.

(command name: wsftppro) (source)
(destination)

Written out, a command using this format would look like this:

wsftppro -s local:c:\tartan. bnp -d
robert! border:/pub/tartan. bnp

The section below shows the breakdown of that command into the
partsillustrated above. The command name wsf t ppr o must
always be placed in the beginning of the command.
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Site Information

wsftppro -s local:c:\tartan. bnp -d robert!border:/pub/
tartan. bnp

If you use a configured site from the command line, WS _FTP Pro usesthe User ID, Pass-
word, and Account Name you saved in the site configuration. To use aconfigured site, enter
the site name in front of the remote directory (which can be either the source or the destina
tion). If the configured siteis stored in a folder, you must aso enter the folder name. Sepa-
rate the folder name from the site name by using the ! symbol (sitefolder!sitename). In the
example above, we use the border site configuration stored in the robert folder.

If you have saved a password with the site, WS_FTP logs you on using the saved password.
If you have not saved a password with the site, you can enter it in the command line by using
the - wargument.

For example:

wsftppro -u usernane -w password -s robert! border:/pub/
tartan. bnp -d local:c:\arnmstrong\

If you have saved an account name in the site configuration, the command line logs you on
using the saved account name. If you have not saved an account name, you can usethe -c
argument to specify the account name when you enter the command line. For example:

wsftppro -c account -s robert!border:/pub/tartan. bnmp -d
| ocal : c:\arnstrong\

If you do not use a configured site profile, you must put the IP address, URL, or host name
in the source or destination argument to connect to that site. See the Transfer Source and
Transfer Destination sections for examples of command line commands that use this.

Transfer Source

wsftppro -slocal:c:\tartan.bmp -d robert!border:/pub/tartan.bomp

The transfer source argument begins with the -s argument, followed by the label for the
source, and the path to the item or items being transferred. If the source of the transfer is
your local system, the source label islocal. If you are doing a download, the source label is
either the site folder!site name or the | P address, FTP URL, or Host name of the FTP site.
For example:

wsftppro -s robert!border:/pub/tartan. bnp -d
| ocal :c:\tartan. bnmp



or

wsftppro -s ftp://usernane: password@order.ipsw tch. conl pub/
tartan. bnp -d local:c:\arnmstrong\

or

wsftppro -u usernanme -p password -s 156.21.50. 78:/ pub/
tartan. bnp -d local:c:\

Transfer Destination

wsftppro -s local:c:\tartan.bmp -d robert!border:/pub/tartan.omp

Thetransfer destination argument begins with the -d argument, followed by the label for the
destination, and the path to where item or items are being transferred to. If the destination is
your local system, the destination labdl islocal. If you are doing an upload, the destination
labd is either the site folder!site name (as in the example above) or the | P address, FTP
URL, or Host name of the FTP site. For example;

wsftppro -s local:c:\tartan.bnp -d ftp://
user nane: passwor d@order. i pswi tch. com pub/tartan. bnp

or

wsftppro -s local:c:\tartan. bnp -u usernane -w password -d
156. 21.50. 78: / pub/ tartan. brmp

File Transfer Options

Uploading Files

To upload afile, use the basic command syntax with the file or files you want to upload
identified in the source argument. For example; if you want to copy the file tartan.bmp from
the armstrong folder on your C: drive and placeit in the /pub/ folder on the site identified in
the border site profile use:

wsftppro -s local:c:\arnmstrong\tartan. bnp -d robert!border:/
pub/tartan. brmp

or,

wsftppro -s local:c:\arnmstrong\tartan. bnp -d robert!border:/
pub/

Notice that the second option omits the file name from the destination location. You can do
thiswhen you want the transferred file to have the same name as it doesin the source loca-
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tion. However, note that you must enter the trailing slash after the destination folder in order
for thisto work.

Downloading Files

Use the same command syntax as described above for downloading files, except that, the
source of the transfer is the remote system instead of your local system.

wsftppro -s robert!border:/pub/tartan. bnp -d
| ocal :c:\arnstrong\tartan. bnp

In the exampl e above, we are connecting to the remote system using the border site profile
and downloading the tartan.bmp file to the armstrong folder on our C: drive.

Renaming Files

To rename afile during the upload, enter a new file name after the destination folder. For
example, to upload the Tag.doc file and rename it NewTag.doc on the FTP site, type:

wsftppro -s local:c:\sports\Tag.doc -d robert!border:/ pub/
dr op/ NewTag. doc

Transferring multiple files from the same location

If all the files you want to transfer are in the same folder, you can use the wildcard charac-
ters, * and ?, in the file name. For example, if you want to upload all of thefilesin
C:\Sports\ use;

wsftppro -s local:c:\sports\*.* -d robert!border:/pub/drop/

Or, to transfer al .doc filesin the same folder, enter (at the MS-DOS prompt or in abatch
file):

wsftppro -s local:c:\sports\*.doc -d robert!border:/pub/drop/

To transfer multiple files not in the same folder, see “ Chapter 7: Multiple Folders or Com-
mands” on page 40.

Converting File Names to Lower Case

When uploading files, you can have WS_FTP Pro convert file names to lower case by add-
ing the- I ower argument at the end of the command line. For example, if the file you want to
transfer is named Tag.doc, WS_FTP Pro can upload it as tag.doc by using:

wsftppro -s local:c:\sports\Tag.doc -d robert!border:/pub/drop/ -
| ower



File Transfer Modes

You can transfer filesin binary mode or in ASCII mode. We recommend using binary mode
to transfer all files unless you know the file contains only text, then you are able to use
ASCII mode.

To specify the transfer mode, you use the - bi nary or - asci i argument at the end of the
command string.

When you do not specify the transfer mode in the command line, WS_FTP Pro transfers the
filein whatever file transfer mode isthe default in the WS_FTP Pro interface. Therefore, if
you plan on using the command line more than just occasionally, set the Sartup Transfer
M ode to Auto Detect.

Transferring Files and Folders with Spaces in
the Name

If you are transferring a file whose name has spacesin it, you have two options. You can
enclose that portion of the command line in quotes, or use the MS-DOS name of thefile (as
shown in the Dir listing you get from the MS-DOS prompt.)

Enclosing the Command Line in Quotes

If the file you want to transfer is named my tartan.bmp, use:

wsftppro -s "local:c:\arnstrong\ny tartan. bnmp" -d
"robert!border:/pub/ny tartan. bnmp"

Using the MS-DOS Name

If the file you want to transfer is named my tartan.bmp in Windows, but appears as
my~1.bmp when you use the Dir command at the MS-DOS prompt, you can use the MS-
DOSfile nameto transfer the file. To do this (using the first example in this chapter), enter
(at the MS-DOS prompt or in a batch file):

wsftppro -s local:c:\arnmstrong\ny~1. bnp -d robert!border:/
pub/ my~1. brmp
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Using a Batch File

NOTE: You cannot run 2 batch files at the same time.

Instead of typing the command at the MS-DOS prompt, you may find it more expedient to
enter the command line into a batch file (atext file with the file extension .bat). This makes
it easier to correct mistakes and to run the same command again.

You run the command by invoking the .bat file at the MS-DOS prompt, double-clicking the
icon for the .bat file from within Windows, or running the .bat file from another application
(such asWS_FTP Pro Scheduler).

Hereisabatch file (for the example at the beginning of this chapter) as viewed from a Win-
dows text editor:

E tartan_bat - Notepad M= E
Fille Edit Seach Help
wsftppro -5 local:c:\tartan.bmp -d ruhert!hurdel‘:fpuhftartan.hmp;l

H

When you run the batch file named tartan.bat, WS _FTP Pro uploads the tartan.bmp file to
the border FTP site.

Note that using a batch file involves placing the command name wsf t ppr o at the beginning
of each line in the file. Since each instance of the command name starts the WS_FTP Pro
application (and connectsto the FTP site), you would only use a batch file to work with one
command at atime. If, on the other hand, you want to issue a group of commands, follow the
procedure in “ Chapter 7: Multiple Folders or Commands’ on page 40.

Remember that if afile name has a spacein it, you must enclose that entire argument in
guotes.

Multiple Folders or Commands

To transfer filesto or from multiple source or destination folders, or to issue multiple com-
mands, use the - margument followed by the name of atext file that contains the commands.
To transfer files from several locations on the hard disk described in the first examplein this
chapter, enter (at the MS-DOS prompt or in a batch file) something like:

wsftppro -m xferall.txt

where the content of xferall.txt (as viewed in Windows Notepad) is:



B xferall.txt - Notepad [_ (O] x|
File Edit Search Help
-5 local:c:\tartan.bmp -d roberttborder:/pubstartan.bmp ;l

-5 local:c:\armstrongishistory.htm —-d roberttborder:/homepage/
-5 local:c:hvarmstrongyarmstrong.gif —-d mysitestceltic:/pics/ |

Note that:
e The command name wsf t ppr o must not appear in the text file
e Eachline of text must contain only one command line.

e Each command line can contain any of the arguments described in
this chapter.

« If afileor folder name has aspacein it, you must enclose that entire argument in quotes.

Pre-scheduled Transfers (“Automated
Transfers”)

You can use the command line to schedul e transfers that you want to run automatically. To
do this, you create a batch file as described above, and then run the batch fileusing WS _FTP
Scheduler. For more information, see “ Chapter 3: Scheduler Utility” on page 13.

When you use the command line to perform a pre-scheduled transfer, you may use the -

qui et parameter to prevent WS_FTP Pro from displaying a message box if an error occurs.
Thisis particularly useful for avoiding a situation in which WS_FTP Pro might otherwise
prompt for user input, such as clicking the OK button in an error message. This way, you
can pre-schedule transfers to run automatically when you' re not at your computer. (When
you return to the computer, you can always check the log file to seeif there were any prob-
lems.)

To use the exampl es shown previously, you could do a pre-schedul ed transfer by creating the
following batch file:

E autol0.bat - Hotepad HE=E

File= Edit Seach Help
IIWSFtpprD -m xferall.txt -quiet ﬂ

aswell asthe following text file:
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Bl xierall.tzt - Notepad M=l E3
File Edit Search Help
-5 local:c:\tartan.bmp -d roberttborder:/pub/tartan.bmp ;l

-5 local:c:\armstrongvhistory.htm -d roberttborder:/homepage/
-5 local:c:iarmstrongharmstrong.gif -d mysitestceltic:/pics/ -

Then, you could have the Scheduler run the auto10.bat file at 10:00 PM each night.

Remember that if afile name has a spacein it, you must enclose that entire argument in
guotes.

Extras

Here are afew more arguments and uses of the command line that some users have found
helpful. These are listed below.

To have WS_FTP Pro display adialog box that prompts you for the command line, type:
wsftppro -ask

To launchthe WS_FTP Pro interface and default to the site configuration for the border site;
wsftppro -p robert!border

To prevent WS_FTP Pro from displaying error messages, use the - qui et argument. Thisis
useful if you want to do automated transfers when no one is around to respond to a message.
An example:

wsftppro -s local:c:\arnmstrong\tartan. bnp -d robert!border:/
pub/tartan. bmp - qui et

Summary of Arguments

Hereisalist of al arguments you can use in the command line.

Arguments When to use Important
(alphabetical) restrictions
-ascll Use- asci i when transferring text files.

- bi nary Use - bi nary when transferring non-

text files such as executable programs,
word processing documents, and so on.

- ¢ account Use - ¢ to work with sites that require an
account for the user tolog in, or to access
partitions. account is the name of your
account on the FTP site.




-d
path_and_filename

Use - d to indicate the destination path
and desired file name of the file you want
to upload or download.

You must specify one
of the following:
-dlocal:

-d folder! profile

path_and_filename

file name of the file you want to upload or
download.

-d ip address:
-d ftp://address
-1 ower Use- | ower to have WS_FTP Pro con- If you use the
vert file namesto lower case letterswhen | - | ower argument, it
you transfer from your PC to an FTPsite. | must be at the very
end of the command.
- mtext_file Use - mto do transfers that involve multi-
ple source locations, multiple destina-
tions, or multiple commands. text_fileis
the name of thefile that contains the com-
mands.
- qui et Use- qui et to prevent WS_FTP Pro
from displaying message boxes.
-s Use - s to indicate the source path and

-uuserlD

Use -u to use sign on using the userID.

-w password

Use -w to identify password as the pass-
word to use to connect to the ftp site.

Return Codes

M essages returned in response to a wsftppro command can include the following codes:

Return Description

Code

0 Success

1 Failed to load site

2 Source parsing error

3 Destination parsing error

4 Source and destination ae local
5 Failed to connect with source
6 Failed to connect with destination
7 Failed to get source folder

8 Failed to get destination folder
9 No source filename
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10

Destination filename specified with wild cardsin the
source

11 Wildcardsin the destination

12 Source file not found

13 Transfer failed

14 No command line specified (starts the application
user interface)

15 No command file - failed to open reference file

16 Failed to initidize




Appendix A: Textual
Error Messages

This Appendix lists common textual error messages. Each error
message is followed by an explanation of the error, and some pos-
sible workarounds or solutions, if any exist.

Some of these error messages are returned by the FTP protocol and
will appear in the Connection Log, preceded by a three-digit reply
code.

Others of these textual error messages may appear in dialog boxes
generated by WS_FTP Pro or your operating system.

For more information, see the K nowledgeBase on the Ipswitch
web site, www.ipswitch.com.

“Blocking call canceled”

There are several possible causes for this problem. Try these tests
in the order shown:

1 Disconnect from the FTP siteif you are currently connected to
it. Then turn on passive mode. To do this:

*  Select Tools > Site Manager.
*  Select the site, then click Edit.

* Inthe Site Options, select Advanced, then select Use
passive mode for data connections.

After you have done this, try reconnecting to the site.

2 If you dtill receive this error message, set the network timeout
for the site to 120 in the interface:

*  Select Tools > Site Manager.
*  Select the site, then click Edit.

* Inthe Site Options, select Advanced, then enter 120 or
higher for the Networ k Timeout.
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3 If you still receive thiserror after making the above changes, try the command line FTP
(not the WS_FTP Command Line) and seeif you can connect and how long it takes.
Once you know how long it takesto connect, enter thistime into the Networ k Timeout
setting on the Advanced dialog of the site options as described above.

4 If you still cannot connect please contact the FTP server administrator for assistance.

“Connection refused” or “Connection closed
by remote”

Either the host is not running an FTP server program, or the FTP site is accepting connec-
tions only from certain clients, or there is a conflict within your network. See page 45 and
follow steps 3 and 4.

“Disk quota exceeded”

The disk quotais not determined by WS _FTP Pro; it exists on the FTP site. You can either
delete some files on the site to make room for your upload (if you have permission) or get
more space from the site administrator.

“File too large to download”

This message is coming from the FTP site that you are connected to.
Thissite hasalimit on how large afile you can download.

“Logon failure; Quitting.”

The FTP siteisnot recognizing or accepting your user | D and/or password. Contact the FTP
site administrator to verify that you are using the correct User ID and password.
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“MDTM”

The current FTP site does not support Month-Day-Time-Marking; this means that after the
file was uploaded, WS_FTP attempted to preserve the date and time, but the FTP site does

not support this feature. However, the fileswill transfer correctly. Note that thisisnot afatal
error, even though it displaysin red.

You can disable this option by selecting Preserve filetime on upload (MDTM support
required) on Site Properties. Session.

“User access denied”

The error “530 user access denied” indicates that you are not properly logged on to the
server. Make sure the information on the Host | nfo dialog of site optionsis correct. Com-
mon problems are spaces, case sensitive entries, or incorrect user name or password. If you
are unsure whether or not you are using the correct user name and password, contact the FTP
site administrator.

Most FTP sites support anonymous logins where you do not have to have an actual account
onthe FTP sitein order to download files; the user 1D isthe word Anonymous and the pass-
word is your e-mail address. To test this, try connecting to the Ipswitch FTP site
(ftp.ipswitch.com) using the user ID “Anonymous.”

If you do have to have an actual account on the FTP server, for example, a server where you
place your web pages, then you will need to obtain auser 1D and password from the server
administrator and enter them in the host information tab.
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